Pin transactions per year
(incl. year on year growth in %)

in billions
w

0
2.660,8 2.913,4 3.225,6 3.566,5 3.843,1 4.325,6 4.577,3 4.476,5
7,5% 9,5% 10,7% 10,6% 7,8% 12,6% 5,8% -2,2% 0,2% 17,5% 6,5%
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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4.486,0 5.270,5 5.613,7
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Turnover Pintransactions
(incl. year on year growth in %)
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Average Pin amount per year
(incl. year on year difference in %)

€31,97
-6,2%
2013

€30,39
-4,9%
2014

€28,68
-5,6%
2015

€27,27

-4,9%
2016

€26,17 €25,89 €24,85
-4,0% -1,1% -4,0%
2017 2018 2019

€26,07

4,9%
2020

€27,36

4,9%
2021

€26,19

-4,3%
2022

€25,42
-2,9%
2023
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Pintransactions per month (in millions)
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in millions)

Contactless pintransactions (
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Transactions pinnen in past 12 months (in millions)
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Pintransactions per sector 2024/Jan;438.2 million

12.1%

2.0% \

62% [ Supermarkets

Retail

\ — 42.0% [ Petrol service stations
" Catering industry
B Department stores
132% ’

[ Public transport
6.4%

Other branches

18.1%
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Partitioning of contactless pintransactions 2024/Jan;400.4 million
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2.0% \
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™ B Supermarkets
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— 426% B Petrol service stations
M cCatering industry
B Department stores
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M Public transport
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18.3%
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Average pin amount per month
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Partitioning payment types

S 8 8 8 8
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suoljoesuelyuid Jaguinu
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c-2ap
c7-A0U
c-Po
c7-das
c7-gne
ee-|nf

cz-unf
g-1sw
c7-ide
£c-1au
€c-q2J
cg-uel
¢¢-I9p
7Z-Aou
c-Po
Z7-das
77-8ne
za-Inf

ze-unf
[l C1U
77-1de
-1
<c-4y2y4
zz-uel
TZ-2ep
TZ-A0U
T¢Po
17-das
I7-Ene
Te-|nf

Tz-unf
TZ-1sw
17-1de
T¢-1w
1924
T-uel

= Contactless pinnen with mobile

e Total pinnen

= Contactless pinnen with card === Contact pinnen with card
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